MpunoxkeHne N 7
K EQMHbIM CTaHZapTam
KayecTBa 06CyKMBaAHUA CETEBLIMM
opraHmMsaunamm notpebutenen
YCYT CETEBbIX OpraHM3aLmit
CnKnCOK U3MEHSAIOLWMX AOKYMEHTOB
(sBepeHo Mpukaszom MuHaHepro Poccun ot 06.04.2015 N 217)

VudopMaluysa O kauecTBe OOCIYyXMBAHUA IOTpeOUTesen
AO «Y3IXK» yenyr 3a 2020 ronm
(HaMMeHOBAHME CeTeBOM OopTraHM3alLMM)

1. O6wan nHpopmaLma o ceTeBOW OpraHMU3aL MM

1.1. Konnyectso noTpebuteneli ycnyr ceTeBoi opraHusaumu (ganee - notpebutenun) ¢ pa3buBKoM MO YPOBHAM HANPSMKEHUS, KaTeropuam HaAeKHOCTU
notpebuteneit u TMNy notpebuteneit (pusnyeckne UK OPUOUYECKME NMLA), @ TAKXKe AMHAMUKA MO OTHOLUEHWUIO K rogy, MpefLecTBYIOLEMY OTYETHOMY,
3anN0/HAETCA B MPOM3BONbLHOM Ppopme.

Knacc HanpsaxeHua BH CH2 HH

1 2 3 4
Konnyectso notpebutenen, | 6/6 50/50 18/19
en (2019/2020)
Konunuectso Touek | 30/30 23/23 8/9
npucoeanHeHus,
en (2019/2020)

1.2. KonnyecTBo ToYeK MOCTAaBKM BCErO M TOYEK MOCTaBKM, 060PYA0BaHHbLIX NPUBOPaMKN yYeTa 3NEKTPUYECKOWN SHeprum, ¢ pasbuekoi: dusmnyeckne nuua,
IOpUANYECKME NWLA, BBOAHbIE YCTPOMCTBA (BBOAHO-pacnpenenutesibHoe YCTPOWCTBO, [/1aBHbIA pacnpefenuTeNbHbI LWMT) B MHOrOKBapTUPHblE A0Ma,
becxo3fiiHble 06BbEKTbI 3/IEKTPOCETEBONO X03AMCTBA, NPUOOPLI yYeTa C BO3MOMKHOCTBbIO AUCTAaHUMOHHOTO cbopa AaHHbIX, @ TaKXKe AMHAMMUKA MO OTHOLUEHWIO K
rogy, NpeaLecTByoWwemMy OTYETHOMY, 3aMOJIHAETCSA B MPOU3BOJIbHOMN hopme.

1.3. UHdopmaums 06 06bEKTAX INEKTPOCETEBOrO XO3AMCTBA CETEBOM OpPraHM3aLUN:


consultantplus://offline/ref=5A57C17C1D78EE281089013CE393CD394AADF5A52CF390147FD21782772B903C1A425F34FFE26D87xEE2J

Mo BO34YyLWHbIM U KabenbHbIM IMHUAM

roa Knacc HanpAaxXeHunA
220 kB 110 kB 35 kB 6(10) kB 0,4 kB
Dea B, |2020 1,12 16,61 - 26 17
(km) 2019 1,12 16,61 - 26 17
Oavna KN, | 2020 - - - 132,58 -
(km)
2019 - - - 132,58 -
Mo KoanyecTsy NoACTaHUMMA
roa Knacc HanpAaxXeHunAa
220 kB 110 kB 35 kB 6(10) KB
Konnyectso | 2020 3 5 - 66
NoACTaHLUM
(en) 2019 3 5 - 66

1.4. YpoBeHb pU3MYECKOro M3HOCA OOBLEKTOB 3/1EKTPOCETEBOrO XO3AMCTBA CETEBOW OpraHM3auMu C Pa3bMBKOM NO YPOBHAM HANPAMKEHUA U Mo TUMNam
060pyA0BaHNA, a TaKKe AMHAMMKA MO OTHOLLEHWUIO K rody, NpeAlecTByloleMy 0TYETHOMY, 3aM0HAETCA B MPON3BO/IbHON GpOpMe 1 BbipaXKaeTca B NPOLLEHTax no
OTHOLLEHMIO K HOPMaTUBHOMY CPOKY CAYy*K6bl 06EKTOB.



2. UIHpopmauma o KayecTse ycayr no nepegaye
3/1EKTPUYECKOM IHEPTUn

2.1. NokasaTenn KayecTsa yc/ayr No nepegaye 3/1eKTPUUYECKON SHEPrMM B LEIOM MO CeTeBOM OpraHM3auMm B OTYETHOM Nepuoae, a TakKe AMHaMMKa No
OTHOLLEHMIO K rogy, NpeALecTsyoLEemMy OTYETHOMY.

N MokasaTenb 3HauyeHKe nokasatens, rogpi
2019 2020 AnHamuka
M3MeHeHMA
nokasarens
1 2 3 4 5
MokasaTenb  CpeAHel  NPOAO/IKUTENBHOCTM  MpPeKpaLleHui
' nepeAaun 31EKTPUYECKON SHEPrum (HSAIDI )
1.1 BH (110 KB u BbiLe)
1.2 CH1 (35-60KB) |- - -
13 CH2 (1-20«B)
14 HH (oo 1 kB) |- - -
MokasaTenb  cpedHel  4acCTOTbl  MpeKpalleHui  nepeaaym
2 3NeKTPUYECKOI SHeprum (HSAIFI )
2.1 BH (110 KB 1 Bbiwwe) |0 0 0
2.2 CH1 (35 - 60 kB) | - ; -
2.3 CH2(1-20¢kB)|0 0 0




2.4

HH (go 1 kB)

MoKasaTenb cpeaHelr  MPOAO/IKUTENbHOCTU  MPeKpaLleHni
nepefaym 3/1eKTPUYECKOW SHEPrUK, CBA3AHHbIX C NPOBeAEHUEM
PEMOHTHbIX pPaboT Ha O0ObBEKTaxX 3/IEKTPOCETEBOro XO03AMNCTBA
ceTeBOW opraHuMsauMu (CMe)KHOW CeTeBON OpraHusaLumM, WHbIX

I1
BNafeNblLEeB 06bEKTOB 3/1EKTPOCETEBOrO X03aicTaa) ( >AIDh man )

3.1

BH (110 KB u BbiLe)

3.2

CH1 (35 - 60 kB)

3.3

CH2 (1-20kB)

3.4

HH (ao 1 kB)

MoKasaTenb cpedHeil 4acTOTbl  NpeKpalleHWn  nepeaaqn
3N1EKTPUYECKOW 3HEPrnM, CBA3AHHbIX C NPOBEAEHNEM PEMOHTHbIX
paboT Ha O0O6beKTax 3/NEeKTPOCETEBOrO XO3AWCTBA CETEeBOM
opraHusaumm  (CMeXHOM  ceTeBOW  OpraHM3auMu,  UHbIX

IT
BNaAe/bLEeB OBHEKTOB 3/1EKTPOCETEBOrO X03aicTBa) (AP mai )

4.1

BH (110 KB u Bbiwe)

4.2

CH1 (35 - 60 kB)

4.3

CH2 (1 -20kB)

4.4

HH (po 1 kB)

KonnMuectBO cnyyaeB HapyweHMs KayecTBa  3/IEKTPUYECKOMN
3Hepruu, NOATBEPKAEHHbIX aKTaMmu KOHTPOMPYOLWMX
OpraHusauuii u (Mn) peeHnamm cyaa, WTYKK




B Tom uyucne

3N1eKTpuYeckom
5.1 P

KOnn4ecTeo
Heprmnm no

cnhy4yaesB
BUHE

HapyLleHus

KauyecTBa
CeTeBOM OpraHu3aumy,
NOATBEPKAEHHbIX aKTaMM KOHTPOJIMPYIOLLMX OPraHuM3aumMi u
(nnn) peweHnamm cyga, WTYKN

0 0 0

2.2. PENTUHI CTPYKTYPHbIX €AMHWL, CEeTEBOW OpraHM3alLuu MO KayecTBy OKasaHMA YCAyr Mo nepegaye 3/7eKTPUUYECKOW 3HEPruu, a TaKxkKe

3ﬂeKTpMHeCKOﬁ3HepFMM B OTYETHOM Nnepuoae.

Mo KauyecTsy

N CTpyKTYypHas MNMokasartenb cpeaHent | okasaTesnb cpegHel MoKasaTtenb cpeaHen MNoKasaTenb cpeaHen Moka3aTenb KayecTBa MNnaHnpyemoblie
eguHuLa NPOAOIKUTENbHOCTM | YaCcTOTbl NPEKPALLEHUI | NMPOAOIKUTENBHOCTM | YacTOTbl NPeKpaLLeHU OKas3aHus ycayr no MeponpuaTus,
ceTeBoM npeKkpaweHuin nepegaum npeKpaweHui nepegauymu nepegave HanpaB/eHHbIe

opraHusauum nepegaiu 3NEeKTpUYecKomn nepegauu 3NEKTPUYECKoi 3N1EeKTPUYECKOMN SHEPrnKn | Ha NoBsbileHne
3N1EeKTPUYECKOi HSAIFI 3NEeKTpUYecKomn SHepPrun, CBA3aHHbIX C (oTHOWeHMe obuwero KayecTBa
1§ . SHepruw, 3HEeprumn, CBA3aHHbIX C nposegeHnem uncna OKasaHua ycnyr
SHepruy, nposeAeHem PEMOHTHbIX paboT Ha | 3aperncTpPMpOBaHHbIX no nepepave
PEMOHTHbIX paboT Ha obbeKTax C/ly4YaeB HapyLIEHUA | 3NEKTPO3HEpPruun,
obbeKTax 3/1EeKTPOCETEBOTO KauecTBa 3/IeKTPUYECKOM |  C yKa3aHWeMm
3/1EeKTPOCETEBOO X03AKCTBa ceTeBoOM 3HEeprumn no BUHe CpOKOB
X03AKCTBa ceTeBoOW opraHusaummu CeTeBOM opraHM3auun K
opraHusaumm (cmeskHol ceTeBoOW MaKCMManbHOMY
(cmeskHol ceTeBOW OpraHun3aumm, UHbIX KosinyecTtBy
OpraHu3aumu, MHbIX | BAageNbLeB 06bEKTOB notpebutenen,
BNagenbLes 06beKTOB 3/1eKTPOCETEBOro 06CNYKMBAEMbIX TAKOM
3/IeKTPOCETEBOTO X03AKNCTBA), CTPYKTYPHOW eanHULENn
X03A1ACTBa), HSAIFI, - CceTeBOW OpraHM3auumn B
HSAIDI, - OTYETHOM MNepuoae)
BH|CH1|CH2 | HH | BH |CH1 |CH2 | HH | BH |CH1 |CH2 | HH | BH | CH1 | CH2 | HH
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
1 |MNCUemeHTHaa |0 |- 0 0 0 - 0 0 0 - 0 0 0 - 0 0 0 HeT




2 |MNC MNecyaHan 0 |- 0 0 0 - 0 0 0 - 0 0 0 - 0 0 0
3 (Nc-3 0 |- 0 0 0 - 0 0 0 - 0 0 0 - 0 0 0
4 |McC 0 |- 0 0 0 - 0 0 0 - 0 0 0 - 0 0 0
MNepBoMalickan
5 | MNC CmonunHo 0 |- 0 0 0 - 0 0 0 - 0 0 0 - 0 0 0
n |Bcero no 0 - 0 0 0 - 0 0 0 - 0 0 0 - 0 0 0 HeT
ceTeBow
opraHusauum

2.3. MeponpuaTtus, BbINONHEHHbIE CETEBOW OpraHmn3aLmMen B Leax NnosbllueHUA KaYecTBa OKa3aHMs YCayr No nepeaaqe 3/1eKTPUYEcKo sHeprumn B 0TYETHOM
nepuoae He NAaHMPOBaOCh.

2.4. Mpoyeit nHGopMaLLMKM, KOTOPYIO CeTEBAA OPraHM3aLMA CYUTAET LLeiecoobpasHOM ANA BKAOYEHUA B OTYET HET.

3. UHdopmaLMa 0 KayecTse ycayr
MO TEXHOJI0rMYECKOMY NPUCOEANHEHUNIO

3.1. UHdopmaLma O HaNUYMK HeBOCTPEBOBAHHON MOLLHOCTM (MOLLHOCTM, ONpeaensieMoi Kak pasHOCTb MeXay TPaHCHOPMaTOPHON MOLWHOCTbIO LEHTPOB
NUTAaHUA U CYMMAPHOMN MOLLHOCTbIO SHEPrONPUHUMAIOLLMX YCTPOICTB, HEMOCPEACTBEHHO (MM ONOCPEAOBaHHO) NPUCOEAMHEHHDBIX K TaKMM LLEHTPaM MUTaHuA, u
SHEpPronpMHMMAaIOWMX YCTPOMCTB, B OTHOLIEHMM KOTOPbIX MMEIOTCA 3aABKM Ha TEXHO/J0rMYecKoe MNpPUCOeAMHEHWE) ANA OCYLLECTBNEHMA TEXHO/IOTMYECKoro
npucoeanHeHns B OTYETHOM MEPUOAE, 3 TaKKe O MPOrHO3ax ee yBe/nYeHus C pa3buBKOM MO CTPYKTYPHbIM e4MHMLAM CETEBOM OpraHusaLuu U Mo YpPOBHAM
HanpsXeHna Ha OCHOBAaHWM MHBECTULLMOHHOW NPOrpaMmbl TAKOW OpraHM3aLMK, 3anoJIHAETCA B NPOM3BOJIbHOW dpopme.

3.2. MeponpuATUs, BbINOJIHEHHbIE CETEBOM OpraHM3aumel B LeNsX COBEPLIEHCTBOBAHWA AEeATeNIbHOCTM MO TEXHONOTMYECKOMY NPUCOEAMHEHMIO B OTYETHOM
nepuogae, 3anosHAeTcs B NPOU3BOJIbHOMN dopme.

3.3. Mpoyeli nHPopMaLMK, KOTOPYIO CETEBAA OPraHM3aLLMA CYMTAET LLesIeco0bpasHON 418 BKAOUYEHNA B OTYET HET.




3.4. CeefeHuMA 0 KayecTBe YCAyr no TeXxHo/1ormn4eCkomy npncoeanHeHno K SN1EKTPUYECKMUM CETAM ceTeBol opraHunsauunu.

Mokasartenb KaTteropus npucoegmHeHma notpebutenein ycayr no nepegade 371eKTPUYECKOM sHeprum B pasbrnBKe No moLHocCTH, | Bcero
B AMHAMMKe Mo rogam
no 15 kBt cebiwe 15 KBT 1 go cebiwe 150 KBT n He meHee 670 KBT 06beKTbl N0
BKAKOUYNUTENBHO 150 kBTt meHee 670 kBT npon3BoACTBY
BKNOYUTENBHO 3/IEKTPUYECKOM
3Heprumn
201 | 2020 | AuHam | 2019 | 2020 | AnHa | 201 | 2020 | AnHam | 201 | 2020 | AnHamun | 201 | 2020 | AvHamum
9 MKa MUKa | 9 MKa 9 Ka 9 Ka
M3MeHe nsme M3MeHe n3mMeHe U3MeHe
HWA HEeHMU HMA HMA HUA
nokasar A nokasar nokasar nokasar
ensa, % nokas ens, % ens, % ens, %
atens
, %
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

Yucno 3aABoK Ha |0 0 0 1 5 -500 |0 0 0 0 0 0 0 0 0 1
TexXHoNornyeckoe
npucoegmHeHue,
NOAAHHbIX
32ABUTENAMM, LUTYKK
Yucno 3aABOK Ha 0 0 0 1 5 -500 |0 0 0 0 0 0 0 0 0 1
TeXHoNornyeckoe
npucoeauHeHue, no
KOTOPbIM Hanpas/eH
NPoeKT agorosopa 06
OCyL,eCcTBAeHUN
TEXHONOrM4YecKoro
npucoeanHeHua K




INNEKTPNYHECKUM
CeTaAm, WTYKN

Yuncno 3aABOK Ha
TEXHONOTNYeckoe
npucoeguHeHue, no
KOTOPbIM HanpaB/eH
NPOEKT gorosopa 06
OCYLLECTB/IEHUMU
TEXHO/I0TNYECKOro
npucoeguMHeHuns K
3NEKTPUYECKUM
ceTam c
HapyLleHnem
CpOKOB,
noaTBepKAeHHbIM
aKkTamu
KOHTPOIMPYOLLMUX
opraHusauuii n (unu)
peleHnamm cyaa,
LUTYKM, B TOM YmMCne:

3.1

Nno BMHE CeTeBOw
opraHmsauum

3.2

MO BUHE CTOPOHHUX
v,

CpenHasn
NPOAOKUTENbHOCTb
NoAroTOBKU U
HanpaB/ieHus
npoeKTa Aorosopa
06 ocyuiecTBneHUK




TEXHONOTNYECKOoro
npucoegmMHeHuns K
3NEKTPUYECKUM
ceTam, aHen

Yurcno 3akntoveHHbIX
[orosopos 06
OCyLLEeCTBNEHUN
TEXHONO0rMYeCcKoro
npucoeanHeHua K
3NIEKTPUYECKUM
CETAM, LUTYKK

YMcno NcnoHEeHHbIX
Aorosopos 06
OCYLLECTB/IEHUM
TEXHO/I0TNYECKOro
npucoeguHeHus K
3NEKTPUYECKUM
CETAM, WITYKK

Y1CNo UCNONHEHHbIX
norosopos 06
OCYLLLECTBNIEHNN
TEXHONOTMYECKOro
npucoeamMHeHuns K
3NEKTPUYECKUM
CEeTAM, MO KOTOPbIM
npousowno
HapyLleHMe CPOKOB,
noATBepKAeHHOoe
aKTamu
KOHTPONUPYHOLLUX
opraHusauunit n (unm)




peweHnamu cyga,
LWTYKN, B TOM HUChHe:

7.1

Nno BUHE CeTeBOw
opraHusauum

7.2

Nno BUHE 3aABUTENA

CpenHsasn
NPOAO/IKNTENIbHOCTb
NCMNOJIHEHUS
[0orosopos 06
OCYLLECTB/IEHUMU
TEXHO/IOTMYECKOro
npucoeguMHeHus K
3NIEeKTPUYECKMM
ceTam, aHel

15

15




3.5. CTOMMOCTb TEXHOIOTMYECKOTO NPUCOEANHEHMUA K INEKTPUYECKUM CETAM CETEBOM OpraHu3aLum (He 3ano/IHAETCA, B CIy4ae HaaMuma Ha odpuLMaNbHOM
caliTe ceTeBOW OpraHM3aunn B cetm MHTepHET MHTEPAKTUBHOIO MHCTPYMEHTA, KOTOPbIN NO3BOJIAET aBTOMATUUYECKM PACCYMTbIBAaTb CTOMMOCTb TEXHO/IOTMYECKOTO
npucoeauMHeHUs Npu BBOAE NapamMeTpoB, NPeayCMOTPEHHbIX HACTOALLMM MYHKTOM).

MoLHOCTb 3HEProNPUHUMALOLLMX YCTPOWCTB 15 150 250 670
3aAaBuTens, KBt
KaTteropua HagexXHocTu [-11 [ [-11 Il -1 11 -1 1"
PacctosiHne go | Heobxoammoctb | Tun amHum |0 0 0 0 0 0 0 0
rpaHuLy CTpPOUTENDBCTBA
3eMe/IbHoro noAcTaHumm
y4yacTka
3aABMTENA, M
KN 0 0 0 0 0 0 0 0
500 - cenbcKas Aa
MecTHOCTb/300 - BJ1 0 0 0 0 0 0 0 0
FOPOACKaA K1 o o Jo Jo o o |o o
MECTHOCTb Het
BN 0 0 0 0 0 0 0 0
KN 0 0 0 0 0 0 0 0
Ja
BN 0 0 0 0 0 0 0 0
750
KN 0 0 0 0 0 0 0 0
Het
BN 0 0 0 0 0 0 0 0
KN 0 0 0 0 0 0 0 0
1000 Oa
BN 0 0 0 0 0 0 0 0




KN 0 0 0 0 0 0 0 0
Het

B/l 0 0 0 0 0 0 0 0

KN 0 0 0 0 0 0 0 0
Ja

B/l 0 0 0 0 0 0 0 0

1250

KN 0 0 0 0 0 0 0 0
Het

B/ 0 0 0 0 0 0 0 0

4. KauectBo 06CNyXKMBaHMUA

4.1. KonnyectBo obpalleHuii, NOCTyNUBLUNX B CETEBYIO OpraHn3aumio (Bcero), obpalleHuii, cogeprRalmx xanoby m (unmn) obpalleHnn, cogepKalumx 3asBKy
Ha OKasaHue yCayr, NOCTYNWBLUMX B CETEBYIO OPraHM3auMio, a TaK¥Ke KOAM4YecTBO 06palleHUi, No KOTOPbIM 6blaM 3aKAOUYEHbI AOTOBOPbI 06 OCYLLECTBAEHMM
TEXHO/IOTMYECKOro NpUcoeamHeHna U (Man) AorosBopbl 06 OKasaHUKM yCAyr No nepepaye 31eKTPUYECKOM IHEPTUM, a TaKKe NO KOTOpbiM 6binn yperyimpoBaHbl
*Kanobbl B OTYETHOM NEPUOAE, a TaKKe AUHAMMKA N0 OTHOLLEHUIO K ro4y, NPeALlecTByoLeMy OTYETHOMY.

N KaTteropuu dopmbl 06CNyKMBAHUSA
obpalleHui
notpebuTenei OuHasa popma 3aoyHasa opma c | dneKkTpoHHaa dopma | MnucbmeHHasa dopma ¢ Mpouee
MCNONb30BaHNEM C MCNO/Ib30BaHMEM NCNONb30BaHNEM
TenedoHHON cBs3M cetu UHTepHeT NoYTOBOM CBA3MU

201 | 2020 | AvHamu | 201 | 2020 | AnHam | 201 | 2020 | AvHamu | 201 | 2020 | AnHamu | 201 | 2020 | AnHamm

9 Ka 9 MKa 9 Ka 9 Ka 9 Ka
n3MeHe n3MeHe n3MeHe N3MeHe n3meHe

HUA HUA HUA HUA HUA
nokasar nokasar noKasar nokasart noKasar
ens, % ena, % ens, % ena, % ena, %

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17




Bcero obpateHui
notpeburenei, B Tom
yucne:

66

11

OKasaHue ycayr no
nepegade
3/IEKTPUYECKOM
3Heprum

0

200

1.2

ocyuwiecrsneHue
TEXHO/I0Irn4ecKoro
npmncoeanHeHnA

200

-500

1.3

KOMMEpPYECKNTA
YYET 3NeKTpUYeckoi
aHeprum

14

KayecTBo
obcnyKMBaHMs

1.5

TexHU4YecKoe
obcnyxKumBaHue
3NEKTPOCeTEBbIX
06beKToB

100

1.6

npoyee (yKasatb)

0

100

*anobwl

2.1

OKasaHue ycayr no
nepegave
3NeKTpUYECcKo
3HeprMn, B  TOM
yucne:




2.11

KayecTBo ycayr no
nepegave
3NeKTpUYecKoi
aHepruu

0

2.1.2

KayecTBo
3/IEKTPUYECKOM
3Heprum

2.2

ocyuwiecrsneHue
TEXHO/I0Irn4ecKoro
npmncoeanHeHnA

2.3

KOMMEpPYECKNTA
YYET 3NeKTpUYeckoi
aHeprum

2.4

KayecTBo
obcnyKMBaHMs

2.5

TexHU4YecKoe
obcnyxKumBaHue
ob6bekToB
3/1eKTPOCETEBOrO
X03AMcTBa

2.6

npoyee (yKasatb)

0

3asaBKa Ha OKasaHue
ycnyr

3.1

no
TEXHO/I0rM4eCKkomy
npuncoeanHeHUO

400




3.2

Ha 3aKNtoYeH
Aorosopa
OKasaHue ycnyr
nepegave
3NeKTpUYecKoi
aHepruu

ne
Ha
no

0

-500

3.3

opraHusaums
KOMMeEpPYECKoro
y4yeTa
3/IEKTPUYECKOM
3Heprum

3.4

npouyee (yKasaTb)




4.2 UHpopmauma o aeatenbHoCcTn opucos o6CayKMBaHNA NoTpebutenei.

Odwuc Tun Agpec Homep Pexxum | Mpepoctas | Koaunvectso | CpegHee CpegHee Konnyectso
obcnyKmBaHma | odumca | MectoHaxo | TenedoHa, | paboTtbl | nAemble | noTpebuTtene | Bpems Ha Bpems CTOPOHHMX
nortpebuTenei KAEHUS agpec ycayrm n, obcnyKuMBa | OXKMAaHUA OopraHusauni Ha

3NEKTPOHH 06paTUBLLMXC Hue notpebuten | Tepputopumn oduca
Ol NOYTbI Al OYHO B nortpebure 8B obcnyxumBaHua (npu
OTYETHOM A, MUH. ouepeau, HaNNM4YMM YKa3aTb
nepuoae MWH. Ha3BaHuA
OpraHusaumi)
2 3 4 5 6 7 8 9 10 11
AO «Y3XK» | 5-63-10 7*-16* |BnonHom |0 0 0 HeT
paboun |obbeme
e IHN C
noHene
JIbHUKa
no
NATHULY

4.3. UHdopmaLma 0 3a04HOM 0BCYKMBAHUKM NOTpebuTenein nocpeacTsom TesedoOHHON CBA3N.

BbI3OBOB:

Homep TenedoHa no Bonpocam aHeprocHabkeHus:
Homepa TenedoHoB UeHTpPOB 06paboTkn TenedoHHbIX

HanmeHoBaHue EanHnua
n3mepeHus
MNepeyeHb HOMepPOB TesleOHOB, BblAENEHHbIX A HOMep 5-64-12
ob6cnyKmBaHuA noTpebuteneit: TenedpoHa |5-62-14




2 | Obuwee uncno TenedoHHbIX BbI3OBOB OT NOTpebutenei no eanHNLbI
BblAEeNEeHHbIM HOMepam TesiepoHOB

2.1 | Obuwee yncno TenedoHHbIX BbI3OBOB OT NOTpebuTtenen, Ha eANHULbI
KOTOpble OTBETW/1 ONepaTop CETEBOM OpraHn3auum

2.2 | O6buiee umcno TenedoHHbIX BbI3OBOB OT NoTpebutenen, eanHNLbI
06paboTaHHbIX aBTOMATUYECKMU CUCTEMOWN MHTEPAKTUBHOTO
ro/0COBOro MeHI0

3 |CpeagHee Bpema OXXUAaHWUS OTBETa NoTpebuTtenem npu MWH.
TenedoHHOM BbI30BE Ha BblAe/IeHHble HoMepa TenedpoHOB 3a
TEKyLWMI Nnepuos,

4 | CpeaHee Bpems 06paboTkM TenedpoHHOro Bbi3oBa OT MUH.

noTpebuTens Ha BblaeieHHble HoMepa TelePpOHOB 3a TEKYLLMI
nepuog,




4.4. Kateropus obpalleHunin, B KOTOPOM 3aperMcTpupoBaHo Hanboibluee Ymcio obpalleHnin Bcero,
obpaleHuin - 1, cogepawmx »xanoby - 0, obpaweHnin - 1, coaeprKalumx 3a8BKY Ha OKasaHWe YCayr,
NMOCTYNMBLLUMX B OTYETHOM nepuoae, B cooTBeTcTBMM € nyHKTOM 4.1 WMHbopmauum o Kayectse
obcnykmBaHMA noTpebutenen ycayr.

4.5. 1IoNo/IHUTENbHbIX YCAYT, OKa3blBaeMbix NOTPEOUTENIO, MOMUMO YCAYT, YKa3aHHbIX B EAUHbIX
CTaHAapTax KayecTBa 0OCNYKMBAHMA CETEBbIMW OpraHM3auMaMM NoTpebuTenen ceTeBblX opraHn3auunii
HeT.

4.6. MeponpuaTMin, HanpaBaeHHbIX Ha pPaboTy C coUManbHO YA3BMMbIMW TPynmnamu HaceneHus
(neHcuoHepbl, MHBaNNAbI, MHOTOAETHbIE CEMbM, YY4acTHUKM BOB 1 60eBbIx AEUCTBUA HA TEPPUTOPMUAX
ApYyrux rocygapcts B cooTBeTcTBUM ¢ deaepasnbHbiM 3aKOHOM oT 12 aHBapa 1995 r. N 5-d3 "O
BeTepaHax" (CobpaHune 3akoHogaTenbcTBa Poccuinckont deaepaymm, 2000, N 2, cT. 161; N 19, cT. 2023;
2001, N1, cT. 2; N 33, cT.3427; N 53, cT. 5030; 2002, N 30, cT. 3033; N 48, c1.4743; N 52, cT. 5132; 2003,
N 19, cT. 1750; 2004, N 19, c1. 1837; N 25, cT. 2480; N 27, c1. 2711; N 35, cT. 3607; N 52, c1. 5038; 2005,
N 1, ct. 25; N 19, c1. 1748; N 52, cT. 5576; 2007, N 43, c1. 5084; 2008, N 9, cT. 817; N 29, cT. 3410; N 30,
cT. 3609; N 40, cT. 4501; N 52, cT. 6224; 2009, N 18, cT. 2152; N 26, cT. 3133; N 29, cT1. 3623; N 30, cT.
3739; N 51, cT. 6148; N 52, cT. 6403; 2010, N 19, cT. 2287; N 27, cT. 3433; N 30, cT. 3991; N 31, cT1. 4206,
N 50, ct. 6609; 2011, N 45, cT. 6337; N 47, cT. 6608; 2012, N 43, cT. 5782; 2013, N 14, cT1. 1654; N 19, cT.
2331; N 27, c1.3477; N 48, cT. 6165; 2014, N 23, cT. 2930; N 26, c1. 3406; N 52, cT. 7537; 2015, N 14, cT.
2008), maTepu-0ANHOUYKN, Y4aCTHUKN IMKBUAALMM aBapun Ha YepHobbinbckol A3C 1 npupaBHEHHbIE K
HMM KaTeropuu rpaxkaaH B cooTBeTcTBumM ¢ 3akoHom Poccuiickoit depepaunm ot 15.05.1991 N 1244-1
"O coumanbHOM 3alLUTE rpa*kaaH, NoABEpPriInXca BO3AEUCTBUIO paamaLnmn BCeAcTBME KaTacTpodbl Ha
YepHobbinbckon AIC" (Begomoctu Cbesaa HapoaHbix AenyTtatoB PCPCP 1 BepxosHoro Coseta PCOCP,
1991, N 21, c1. 699; Begomoctn Cbesga HapogHbix genytatoB Poccuiickont Peaepaunm n BepxoBHoro
CoBeta Poccuiickon ®epgepaummn, 1992, N 32, ct. 1861; CobpaHune 3aKoHoAaTenbcTBa Poccuitckoit
depepaunu, 1995, N 48, c1. 4561; 1996, N 51, ct. 5680; 1997, N 47, cT. 5341; 1998, N 48, cT. 5850; 1999,
N 16, cT. 1937; N 28, cT. 3460; 2000, N 33, cT. 3348; 2001, N1, cT. 2; N 7, cT. 610; N 33, c1. 3413; 2002, N
30, cT. 3033; N 50, cT. 4929; N 53, cT. 5030; 2002, N 52, c1. 5132; 2003, N 43, cT1. 4108; N 52, c1. 5038;
2004, N 18, cT. 1689; N 35, cT. 3607; 2006, N 6, cT. 637; N 30, cT. 3288; N 50, cT. 5285; 2007, N 46, cT.
5554; 2008, N 9, ct. 817; N 29, cT1. 3410; N 30, cT. 3616; N 52, cT. 6224; N 52, c1. 6236; 2009, N 18, cT.
2152; N 30, c1. 3739; 2011, N 23, cT1. 3270; N 29, cT. 4297; N 47, cT. 6608; N 49, cT. 7024; 2012, N 26, CT.
3446; N 53, c1. 7654; 2013, N 19, cT. 2331; N 27, c1. 3443; N 27, cT. 3446; N 27, c1. 3477, N 51, cT. 6693;
2014, N 26, cT. 3406; N 30, c1.4217; N 40, cT. 5322; N 52, cT. 7539; 2015, N 14, cT. 2008) HeT.

4.7. OnpocoB notpebuTenelt ceTeBoM opraHusaumen Ana BbiABAEHUA MHEHUA noTpebutenein He
NpPOBOAMIOCD.

4.8. MeponpuaTus, BbINOJIHAEMbIE CETEBOW OpraHM3auMen B Uensx MOBbILEHUA KayecTsa
obcnyXKunBaHMA noTpebutenen.

- N1aHOBbIE PEMOHTDI O60py,CI,OBaHMﬂ BbINOJ/IHEHbI B NO/IHOM 06beme.

4.9. MHpopmauma no obpalueHNam noTpebutenei.
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N Wnent Jara Bpems dopma obpameHus O6pameHus OOpameHns moTpeOuTeNeH, CofeprkamIne XKanody O6parmieHus IOTpeOUTeINeH, DaKT nosydeHus Meponpusrtus no
nduxa | obpauy | obparn coziepKallye 3asiBKy Ha OKa3aHHeE HOTpeOUTENIEM OTBETA pe3yabTaTaMm
LIMOHH eHust eHUsl yeniyr obparieHus

BIH Ounoe | 3ao4HO 3aouHoe ITucsmenHoe IIpouee Oxaszannme | Ocyme | Komme | Kauect | Texuu Ipoue | Kawect | Kawect | Ocyme | Komme | Kauect | Texuu IIpoue ITo 3akimo Oprar | Ilpoue | 3asBur
HOMEp obpar e obpareHye obpareHye YCIYr IO | CTBJIEH | pUYECKH BO gyecKoe e BO BO CTBJEH | pYECKU BO gyecKoe e TEXHOJ | YEHHE | H3alus e eneM 3asBUT
oOpar eHue obpaly | HocpeicTBO | IMOCPEICTBOM nepejnaye ue it yyer obeiy obeiy yeiyr JJIEKTP ue i yuer obeiy obeiy oruyec | AOroBO | KOMME ObLI enem Boimon | Ilnanu
EHUS eHue M CeTH MOYTOBOU JNIEKTpUYe | TEXHON | DIEKTp | JXKUBAaH | >KHBaH o MYECKO | TEXHON | JJIEKTp | JKMBaH | JKUBaH KOMY paHa | pUecKo roxyde §3u HEHHBI | pyeMsl
nocpen WNutepuer CBSI3U CKOM oruyec | MYEcKo us ue nepena i oruyec | HYECKo us ue IIpUCOe | OKa3zaH ro H nonyue | OOpari e e
CTBOM SHEpruu KOro i norped | 3JeKTp 4e SHEpru KOro i norped | »aekTp JIMHEH ue yuera ucuepn H eHue MepoIt Mepon
Tenedo IpHCOe | JHEpPrH | WTenell | oceTeB JEKTP u mpucoe | JHepru | ureneil | ocere uro YCIyr | DIeKTp BIBAI0 | HCYEPI | OCTAaBN | PHUATUS | PUATHA
HHOM JTMHEH u BIX HYECKO JMHEH u BIX o 09Hepr mui BIBAIO €HO o o
CBSI3U us 00BEKT i us 00BEKT nepena uu OTBET mui 6e3 pe3ynb | pe3ynb
oB JHEpru 0B qe B OTBET C | OTBETa | TaTaM TaTtam
u JNIEKTP yCTaHO | HapyIl obpamy | obpamg
09Hepr BJIEHH €HUEM eHUsl eHuUsl
uu 3 CPOKOB
CPOKH
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